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Communications 

October 14, 2015 I 

Docket Control 

1200 West Washington Street 
Phoenix, Arizona 85007 

Arizona Corporation Commission T-20680A-15-0355 

RE: Frontier Communications of the Southwest, Inc. T-20680A - Custom Calling 
Service 

Dear Corporation Commissioners and Staff: 

Enclosed please find the original and thirteen copies of the tariff filing for Frontier 
Communications of the Southwest, Inc., (Frontier). 

The purpose of this filing is to standardize the naming of Custom Calling Services; 
introduce Remote Activated Call Forward and grandfather Speed Call 8. 

This filing will not affect customer rates or charges, nor conflict with any tariff rules or 
regulations. 

It is respectfully requested that this filing become effective on November 15, 201 5. 

An additional copy of this filing is also enclosed. Please stamp this copy received and 
return it in the enclosed stamped, self-addressed envelope. 

Please return approved stamped tariff sheets to: 
Frontier Communications 
Linda Saldatia 
9260 E. Stockton Blvd. 
Elk Grove, CA 95624 

Please direct any questions or notifications of action taken on this filing to Kirk Lee at 
(425) 261 -5855 or Kirk.Lee@ftr.com . 

Sincerely, 

/?7&&f- 
R. Kirk Lee 

Arizona Corporation Commission 
DOCMEBE 

O C T  1 5  2015 Manager, Government & External Affairs 

RKL: Ims 
Enclosures 

mailto:Kirk.Lee@ftr.com
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SCHEDULE NO. A-1 

NETWORK ACCESS LINE SERVICE 

LIST OF EFFECTIVE SHEETS 

Sheets 1 through 39 of this schedule are effective as of the date shown on each sheet. 
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SCHEDULE NO. A-I 

NETWORK ACCESS LINE SERVICE (continued) 

RATES (continued) 

A3 Custom Calling Service 

B1 Individual Features, each line 

C1 Basic Call Forward 

C2 Call Forward Variable 

C3 Call Forward Busy 

C4 Call Forward No Answer 

C5 Call Forward BusylNo Answer 

C6 Call WaitinglCancel Call Waiting 

C7 3 Way Calling 

D1 perline 
D2 peruse4,5 

C8 Speed Call 8 6 

C9 Speed Call 30 

C10 *69 Return Call 

D1 per line 
D2 per use 3 . 4  

C11 Anonymous Call Rejection 

C12 *66 Busy Number Redial 

D1 per line 
D2 per use 3 , 4  

1 Plus applicable service connection charges as I 

Monthlv Rate 
Business Residence 

$3.50 $2.50 

$3.50 $2.50 

$3.50 $2.50 

$3.50 $2.50 

$3.50 $2.50 

3.50 2.50 

3.50 2.50 
0.75 0.75 

3.50 2.50 

3.95 2.50 

6.00 5.00 
0.75 0.75 

3.00 1 .oo 

5.00 5.00 
0.75 0.75 

iwn in Schedule No. A-3. 
2 Custom calling services for business may be purchased with B1 lines and Digital Centrex Service where facilities and 

conditions allow. 
3 Includes all stations on the line. 
4 Application of the per use charge is limited to the first ten (IO) occurrences per month. 
5 Provision of the per use option of this feature may be blocked at the request of the customer. 
6 This service offering is limited to all existing subscribers at their existing locations as of November 15, 2015. (N) 

(continued) 
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SCHEDULE NO. A-I 

NETWORK ACCESS LINE SERVICE (continued) 

Monthlv Rate 
Business 2 Residence 

RATES (continued) 

A3 Custom Calling Service (continued) 

B1 Individual Features, each line 3(continued) 

C13 Call Trace 

D1 per line 
D2 peruse4 

C14 Caller ID 

C15 Distinctive Ring 

C16 Selective Call Forward 

C17 Multiple Simultaneous Call Forward 

C18 Priority Call 

C19 Selective Call Rejection 

C20 Selective Call Acceptance 

$6.00 
2.00 

9.50 

8.00 

5.00 

11 .oo 

4.00 

4.50 

4.50 

$5.00 
2.00 

7.95 

6.00 

5.00 

3.50 

3.50 

3.50 

1 Plus applicable service connection ch rges as sh- .vn in Sch dule No. A-3. 
2 Custom calling services for business may be purchased with B1 lines and Digital Centrex Service where facilities and 

conditions allow. 
3 Includes all stations on the line. 
4 Provision of the per use option of this feature may be blocked at the request of the customer. 
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RATES (continued) 

SCHEDULE NO. A-I  

NETWORK ACCESS LINE SERVICE (continued) 

A3 Custom Calling Service (continued) 

B2 Two Feature Packages, each line 

C1 

C2 

C3 

C4 

C5 

C6 

Three-feature packages, each line 2 

C1 

Basic Call Forward and Call Waiting/Cancel Call Waiting 

Basic Call Forward and 3 Way Calling 

Call WaitinglCancel Call Waiting and 3 Way Calling 

Basic Call Forward and Speed Call 8 3 

Call WaitinglCancel Call Waiting and Speed Call 8 3 

3 Way Calling and Speed Call 8 3 

83 

Call Forward, Call WaitinglCancel Call Waiting and 

D1 3 Way Calling 

D2 Speed Call 8 3 

Monthly Rate 1 

Business Residence 

$5.00 $4.00 

5.00 4.00 

5.00 4.00 

5.00 4.00 

5.00 4.00 

5.00 4.00 

6.50 

6.50 

Plus applicable service connection charges as shown in Schedule No. A-3. 
Includes all stations on the line. 

3 Speed Call 8 is limited to all existing subscribers at their existing locations as of November 15, 201 5. 

(continued) 
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SCHEDULE NO. A-I  

NETWORK ACCESS LINE SERVICE (continued) 

RATES (continued) 

A3 Custom Calling Service (continued) 

B3 Three-feature packages, each line 2 (continued) 

C2 Call WaitinglCancel Call Waiting, 3 Way Calling 
and Speed Call 8 

C3 3 Way Calling, Basic Call Forward and Speed Call 8 3 

B4 Four-feature packages, each line 2 

C1 Call Forward, Call WaitinglCancel Call Waiting, 
3 Way Calling and Speed Call 8 3 

A4 Local directory assistance service 

B1 COPT access line service, per call 

B2 First two telephone numbers requested from directory 
assistance operator, per line, per month 

B3 Each additional request 

B4 Customer places call through " 0  operator per call 

Monthlv Rate 1 

Business Residence 

$6.50 

6.50 

8.00 

$5.50 

5.50 

7.00 

Charqe 

$ .50 

No Charge 

.50 

1.50 

Plus applicable service connection charges as shown in Schedule No. A-3. 
Includes all stations on the line. 
Speed Call 8 is limited to all existing subscribers at their existing locations as of November 15, 2015. 

(continued) 
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SCHEDULE NO. A-1 I 

ARIZONA 

I (continued) 

RATES (continued) 

A8 900 Blocking 

NETWORK ACCESS LINE SERVICE (continued) 

B1 Initial business or residence request to block access 
to 900 service 

B2 Each business or residence request to remove (unblock) 
blocking from access to 900 service 

B3 Subsequent business or residence request for blocking 
access to 900 service, per line 

A9 Remote Call Forward Service 

B1 
82 

First network access line equipped 
Additional network access line equipped 

A I  0 Remote Activated Call Forward 

A I  1 New Number Call Routing Service 

B1 Basic New Number Call Routing Service 
First 30 Days 

82 Extended Basic New Number Call Routing, per month 4 , 5  

First Month 
Each Additional Month 

Nonrecurring 
Charqe 

No Charge 

No Charge 

2 

Monthly 
- Rate 

$33.60 3 

33.60 3 

Monthly Rate 
Business Residential 

$6.99 $6.50 

Business and Residential 

No Charge 

$ 20.00 
10.00 

1 

2 

3 

4 

5 

Service is provided only where facilities are available. 
Applicable Special Services charge in Schedule No. A-3 will apply. 
In addition to residence and business one-party service rate in Schedule No. A-1 and applicable service order charge in 
Schedule No. A-3. 
Maximum order is 12 months, including the first 30 days offered under Basic New Number Call Routing. 
Total amount billed for all months on customer's final bill. 

Docket No. T-20680A - Issued By Date Filed: October 14, 2015 
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SCHEDULE NO. A-1 

NETWORK ACCESS LINE SERVICE (continued) 

RATES (continued) 
Residential Business 

A I  1 New Number Call Routing Service - Continued 

83 New Number Call Routing I Internet Call Messenger Service, 

C1 New Number Call Routing I Internet Call Messenger Service, 
each month or fraction thereof $ 15.00 2 $ 25.00 2 

C2 Customized Recording Set-Up Fee, 
initial or subsequent order 

A I  2 Vacation Service 

B1 Vacation Service 4.5 

C1 Special Order Charge 
Reconnection Charge 

25.00 25.00 

Nonrecurrina Charqe 3 Monthly Rate 
Bus Res - -  Bus - Res - 

6 $1.50 

$ 9.00 $ 9.00 
35.00 30.00 

1 

2 

3 
4 

5 

6 

No initial free period offered with this service. Minimum subscription period of one month; maximum of twelve months. 
Charge applies for the number of months selected by the customer. The total amount is billed on customer's final bill for 
the disconnected telephone number. 
No additional service charges apply to restore service at the completion of the Vacation Service period. 
Vertical services or miscellaneous services associated directly with the line service will not be charged during the period 
the customer is furnished Vacation Service. 
Any miscellaneous services not directly associated with the line service, such as Directory Listing or Operator Services, 
will continue at the standard tariff rates. 
Rate is 50% of monthly local exchange service charge as set forth in Schedule No. A-I,  Section A I  .B1. 

(continued) 
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ARIZONA 

forward (transfer) all incoming calls to another telephone number, and to restore it to normal operation at 
his discretion. 

03  Call Forward Busy - This feature provides for calls terminating to a subscriber's busy directory number to 
be forwarded to another telephone number on a premise other than the provisioned premises. 

D4 Call Forward No Answer - This feature provides for calls terminating to a subscriber's idle directory 
number to be forwarded, after a customer pre-selected interval, to another telephone number. 

05  Call Forward BusvlNo Answer - A permanently activated service which automatically redirects calls 
placed to a customer's telephone number to another predetermined telephone number if the caller 
encounters either a no-answer condition after a specified number of rings or a normal busy-line condition. 

SCHEDULE NO. A-I 

NETWORK ACCESS LINE SERVICE (continued) 

CONDITIONS (continued) 

A5 Reserved for Future Use 

A6 Custom Calling Service 

61 Custom Calling Service requires special central office equipment and will be provided for one-party business and 
residence service and where facilities are available. Certain services such as *69 Call Return, Anonymous Call 
Rejection, *66 Busy Number Redial, Call Trace, Caller ID, Selective Call Forward, Per Line and Per Call Rejection 

(TI 
(TI 

require that calls be placed tolfrom compatible central offices or within a compatible central office offering the 
service. These services are offered based on information stored within the switch or provided to the switch through 
call setup signaling and are subject to limitations associated with the availability and content of that information. 

82  Custom Calling Service will not be provided in connection with semipublic paystation service, private branch 
exchange trunk access line service or Centrex service. 

83 Description of Service 

(continued) 
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SCHEDULE NO. A-1 

NETWORK ACCESS LINE SERVICE (continued) 

CONDITIONS (continued) 

A6 Custom calling service (continued) 

B3 Description of service (continued) 

C3 3 Way Calling 

Permits an existing call to be held, and by dialing, a second telephone call can be established and added to the 
connection. Normal transmission performance quality cannot be guaranteed on all calls. l 

C4 Speed Call 

Speed Call 8 2 - This provides for the calling of a 7 or 10 digit telephone number by dialing an abbreviated 
code. This arrangement is available in an eight-number capacity. 

Speed Call 30 - This provides for the calling of a 7 or 10 digit telephone number by dialing an abbreviated code. 
This arrangement is available in a thirty number capacity. 

C5 *69 Call Return 

This feature enables a customer to place a call to the telephone number associated with the most recent call 
received whether or not the call was answered or the number is known. The customer can dial a code to 
request that the network place the call. If the called line is not busy, the call is placed. If the called line is busy, 
a confirmation announcement is heard, the customer hangs up and a queuing process begins. For the next 
thirty minutes both the calling and called lines are checked periodically for availability to complete the call. If 
during this queuing process the called line becomes idle, the customer is notified, via a distinctive ring, that the 
network is ready to place the call. When the customer picks up the telephone the call will automatically be 
placed. The activation code is *69. The user can press *89 to deactivate this feature. 

The pay per use charge is activated irrespective of whether the call is completed or not. Pay per use 
customers will be charged upon dialing the activation code without any specific prior request for the feature. 

See A6, 84 & B5 following for conditions pertaining to Per Use calling features. 
This service offering is limited to all existing subscribers at their existing locations as of November 15, 2015. 

(continued) 
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SCHEDULE NO. A-I 

NETWORK ACCESS LINE SERVICE (continued) 

CONDITIONS (continued) 

A6 Custom calling service (continued) 

B3 Description of service (continued) 

C6 Anonymous Call Rejection (TI 
I 

Customers who do not wish to receive calls from callers that withhold their telephone number and name or 
other identifying information through per line or per call blocking can reject anonymous calls. Upon dialing a 
specific code, Caller ID with Name subscriber can automatically reject calls from customers who have chosen 
to block the passage of their telephone numbers and names on outgoing calls. The caller will receive an 
announcement that the customer is not accepting calls from callers who are blocking their telephone numbers 
and names. This feature can be activated by dialing "*77" ("1 177" on rotary phones) and can be deactivated by 
dialing "'87" ("1187" on rotary phones). ACR is included with Caller ID with Name only. A call can be 
completed to a Caller ID with Name subscriber who has activated ACR by (1) placing the call through an 
operator, (2) placing the call with a telephone credit card, or (3) placing the call after unblocking the telephone 
number and name. 

C7 *66 Busy Redial 

When activated, automatically redials the last number the customer attempted to call. If the called line is not 
busy, the call will be placed. If the called line is busy, a confirmation announcement is heard, the customer 
hangs up and a queuing process begins. For the next thirty minutes both the calling and the called lines are 
checked periodically for availability to complete the call. If during this queuing process the called line becomes 
idle, the customer is notified, via a distinctive ring, that the network is ready to place the call. When the 
customer picks up the telephone the call will automatically be placed. The activation code is *66. The user can 
press *86 to deactivate. (TI 

The pay per use charge is activated irrespective of whether the call is completed or not. Pay per use (N) 
customers will be charged upon dialing the activation code without any specific prior request for the feature. (N) 

C8 Call Trace (7) 

Allows a customer to automatically activate a trace record of the last incoming call tracing feature. The 
customer automatically authorizes and requests the Company to release the results of any and all traces 
initiated by the customer directly to the customer's servicing law enforcement agency. The trace record will 
provide only the incoming telephone number and no way identifies the person@) actually placing the call(s). 
The customer acknowledges their understanding that under no circumstances will trace results be provided 
directly to the customer. The customer must contact the Company within ten (10) days after activating a call 
trace or the trace record will automatically be deleted from the system. 

Call Trace is available on a monthly subscription basis, or on a pay per use basis. Pay per use customers will 
be charged upon dialing the activation code without any specific prior request for the feature 

I 
(TI 

1 See A6, 84 8, 85 following for conditions pertaining to Per Use calling features. 

(continued) 
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SCHEDULE NO. A-I 

NETWORK ACCESS LINE SERVICE (continued) 

CONDITIONS (continued) 

A6 Custom calling service (continued) 

83 Description of service (continued) 

C9 Caller ID 

Permits a customer to receive the calling telephone number for calls placed to that customer, if the call is not 
placed from outside of the Call ID area, through an operator or via telephone credit card, and provided the 
calling party has not activated the per call restrict options. Before placing an outgoing local telephone call, 
customers with per call restrict may designate their number as private and prevent the delivery of their 
telephone number to the called party through the Call ID feature for that call by dialing the Call ID restrict 

(T) 

activation code. (TI 

C10 Caller ID with Name (N) 

Permits a customer to receive the calling name and telephone number for calls placed to that customer, if the 
call is not placed from outside of the Call ID area, through an operator or via telephone credit card, provided the 
calling party has not activated the per call restrict options and where technologically feasible. Before placing an 
outgoing local telephone call, customers with per call restrict may designate their number as private and 
prevent the delivery of their name and telephone number to the called party through the Call ID feature for that 
call by dialing the Call ID restrict activation code (N) 

C11 Distinctive Ring (T) 

Provides two or more different phone numbers and rings for a single telephone line. Used to distinguish 
incoming calls. The designated primary number will receive a normal ringing pattern, other numbers will 
receive distinctive ringing patterns. 

C12 Selective Call Forward 

Allows a customer to select specific telephone numbers from which calls are to be received. All other calls are 
intercepted and routed to a recorded announcement that informs the caller that the customer is not accepting 
calls. Selective Call Acceptance is accessed by dialing "*64" or "1 1 6 4  on a rotary telephone. (TI 

(continued) 
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SCHEDULE NO. A-I  

NETWORK ACCESS LINE SERVICE (continued) 

CONDITIONS (continued) 

A6 Custom calling service (continued) 

B3 Description of service (continued) 

C13 Multiple Simultaneous Call Forward 
(TI 

This feature provides a business customer with the capability to specify the number of calling paths that will be 
forwarded from one subscriber line to another telephone number. The feature is offered where facilities permit 
and at no time will this service take precedent over the requirement for these facilities to provide a customer 
with telephone service. Multiple Simultaneous Call Forward is restricted to voice use only. The feature is 
available only as an enhancement to one or more of the following features: Call Forwarding, Call Forwarding 
Busy and Call Forward No answer. Multiple Simultaneous Call Forward is limited to ten ( IO)  call forwarding 
paths per telephone number. It can be used with any of the following services: B I ,  PBX, Centrex and ISDN 
BRI. 

C14 Priority Call 
(TI 

Is an incoming call management feature which will allow the subscriber to define a list of calling directory 
numbers that will provide the subscriber with special incoming call treatment. Any incoming calls on this list will 
be indicated by a distinctive ringing. Any numbers which are not on the list or which cannot be identified will be 
given standard treatment. To gain access to this service, the customer dials "*61" or "1161" on a rotary 
telephone. 

C15 Selective Call Rejection 

Allows a customer to reject call attempts from up to 15 telephone numbers. To use this service, the customer 
preprograms telephone numbers of calling parties they wish to reject. Any call attempts to the customer's 
telephone from these specified numbers will be prevented from being completed to that customer. The calling 
party will get a recording advising the caller that the called party is not receiving calls. The customer can also 
add an "unknown" caller to the Selective Call Rejection list by activating the feature immediately after receiving 
an unwanted call. Selective Call Rejection is activated by dialing "*60" for "1 160" form a rotary telephone. After 
gaining access to the service, the customer can activate or deactivate by dialing an activationldeactivation code 
as directed by an announcement. (T) 

C16 Selective Call Acceptance 

Screens incoming calls and only allows access to those telephone numbers on a customer determined list (up 
to a maximum of 12 telephone numbers). All others will be directed to a pre-recorded message. 

(continued) 
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SCHEDULE NO. A-I 

NETWORK ACCESS LINE SERVICE (continued) 

CONDITIONS (continued) 

A6 Custom calling service (continued) 

84 

85 

B6 

87 

88 

B9 

Custom Calling features 3 Way Calling, *69 Return Call, *66 Busy Redial, and Call Trace are offered on a per line or 
per use basis. When 3 Way Calling, *69 Return Call, or *66 Busy Redial are activated on a per use basis, the per 
use rate applies each time the feature is activated, up to 10 occurrences per month, per feature. When Call Trace is 
activated on a per use basis, the per use rate applies each time the feature is activated. Provision of the per use 
option of these features may be blocked at the request of the customer free of charge. For "69, per activation 
customers are charged upon announcement of the telephone number associated with the last incoming call. The 
charge applies regardless of whether the customer attempts to return the call by dialing "I", and regardless of 
whether the announced number identifies the calling party or can be used to return the call automatically or by 
manual dial back. Additional charges associated with calls returned using *69 will apply. 

Customers can receive a one time adjustment'for charges when a customer claims unknown, unauthorized or 
denied use of any of the features named in 84 above, by calling their Utility Billing Representative at the telephone 
number listed in their telephone directory under the heading, "WHERE TO REACH FRONTIER", for billing. 
FRONTIER will arrange for the service to be "blocked" at the customer's request. 

Custom calling services for business may be purchased with B1 lines and Digital Centrex Service where facilities 
and conditions allow. 

The call forwarding service customer is responsible for the payment of applicable charges for each completed call 
between his call forwarding equipped station and the station to which the call is forwarded. This charge, local or dial 
station toll, applies to all forwarded calls that are answered at the station to which the calls are forwarded. 

Charges between the originating station and the call forwarding equipped station are applicable in accordance with 
regularly filed tariffs, local, dial station, operator station or person toll. 

The quality of transmission of calls which are forwarded or on 3 Way Calling may vary depending on the distance 
and the routing necessary to complete each call, and normal transmission is not guaranteed on any forwarded call 
or 3 Way Call. 

Where a change of telephone set is made at the customer's request and not necessitated by the provision of a 
custom calling service feature, the charge for service connection charges, as set forth in Schedule No. A-3, will 
apply. 

(continued) 
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SCHEDULE NO. A-1 

NETWORK ACCESS LINE SERVICE (continued) 

CONDITIONS (continued) 

A15 Remote Call Forward Service (RCF) (T) 

B1 RCF Service requires special central office equipment and will be provided only where facilities are available. (TI 

82 RCF Service is an arrangement which furnishes a telephone number to a customer which permits call completion by 
forwarding the call to another telephone number. 

(T) 

B3 The customers to RCF Service are not required to have a premises in the exchange in which the RCF service 
network is furnished. 

(T) 

84 RCF Service does not include an instrument in the exchange in which the service is located. (TI 

B5 RCF Service is subject to transmission limitations, so that the quality of transmission of calls which are forwarded 
may vary depending on the distance and the routing necessary to complete each call. Normal transmission is not 
guaranteed on any forwarded call. This service is not represented as being suitable for the transmission of data or 
for connection to other services beyond the premises of the terminating primary station. 

(T) 

B6 RCF Service is furnished for a minimum period of 30 days. 

(continued) 
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SCHEDULE NO. A-1 

NETWORK ACCESS LINE SERVICE (continued) 

CONDITIONS (continued) 

A I 5  Remote Call Forward Service (RCF) (continued) 

87 Applicable rates for toll calls are as follows: (continued) 

C1 On a Person-to-Person or Operator Station-to-Station call other than collect, the originating customer is 
charged the respective Person-to-Person or Operator Station-to-Station rate for that portion of the call from the 
originating station to the call forwarding location. 

C2 The Dial Station-to-Station rate is charged to the call forwarding customer for that portion of the call from the 
call forwarding location to the terminating station designated by the call forwarding customer. 

C3 On a collect call placed to a call forwarding telephone number, the collect charges apply to the portion of the 
call between the rate center of the originating number and the rate center of the call forwarding location. The 
portion between the rate center of the call forwarding location and the terminating rate center of the customer 
will be billed at the Dial Station-to-Station rate. 

C4 On a Person-to-Person or collect call that is not accepted, the Call Forwarding customer will be charged the 
Dial Station-to-Station rate for that portion of the call from the call forwarded location to the terminating location. 

98 Directory listings for RCF 

C1 Listings in the directory service the exchange in which the RCF Service is located will be furnished equivalent 
to those provided for business and residence one-party service in Schedule No. A-4. 

C2 The network access andlor listed name of the RCF service may be changed at the charges as shown in 
Schedule No. A-4. 

(continued) 
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1 
2 
3 

SCHEDULE NO. A-6 

EMPLOYEES' SERVICE 

LIST OF EFFECTIVE SHEETS 

Sheets 1 through 3 of this schedule are effective as of the date shown on each sheet. 

Number of 
Revision 

2 n d  Revised 
1st  Revised 

1 st Revised 

(con t inued) 
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SCHEDULE NO. A-6 

EMPLOYEES' SERVICE (continued) 

CONDITIONS 

A I  

A2 

The preceding rate treatment does not apply to directory listings except as reflected in Condition No. A2 below 

The Utility may provide primary service including supplemental service, directory listings and all required service 
connection and nonrecurring charges at 100% concession to management employees who are required to make 
regular use of their residence service line for business of the Utility. 

A3 Under this schedule "regular employees" means those persons permanently employed by the Utility on a full or part- 
time basis, including those persons on military leave of absence who were receiving "Employee's Service" at the 
beginning of their official leave. 

The rate treatment applicable to an employee's service prior to military leave may be extended by the Utility during the 
period of military leave. 

The rate treatment applicable to employees retired prior to XXXX XX, XXXX benefits will remain as follows: 

A4 

A5 

B1 Non-management 

Basic one-party flat rate residence telephone line and a three feature custom calling package consisting of Call (T) 
WaitinglCancel Call Waiting, call forwarding, and 3 Way Calling. (TI 

82 Management 

Basic one-party flat rate residence telephone line and a four feature custom calling package consisting of Call (T) 
WaitinglCancel Call Waiting, Basic Call Forward, 3 Way Calling and Speed Call 8 1. (T)(C) 

A6 Employees who retire after XXXX XX, XXXX will be eligible for continuance of rate treatment in effect under this 
schedule. 

1 This service offering is limited to all existing subscribers at their existing locations as of November 15, 2015. (N) 
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SCHEDULE NO. A-IO 

DIGITAL CENTREX SERVICE 

LIST OF EFFECTIVE SHEETS 

Sheets 1 through 45 of this schedule are effective as of the date shown on each sheet. 

Sheet Number of Revision - Sheet Number of Revision 

I 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 

2nd Revised 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
1 St Revised 
Original 
Original 
Original 
Original 
1 st Revised 
Original 
I s t  Revised 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
1st Revised 
1st Revised 
Original 
Original 
Original 
1st Revised 
Original 
Original 
1 s t  Revised 
1 s t  Revised 
1st Revised 

35 
36 
37 
38 
39 
40 
41 
42 
43 
44 
45 

Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
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SCHEDULE NO. A-IO 

DIGITAL CENTREX SERVICE (continued) 

RATES (continued) 

A5 Features and Services (continued) 

B1 Basic Features and Services (continued) 

C3 Basic feature and service package may include up to a total of six of the following standard features or 
standard services (or combination thereof), with additional features at $.25 each: (continued) 

D1 Standard Features (continued) 

E5 Call Waiting including: 
F1 Cancel Call Waiting 
F2 Call Waiting for 3 Way Calling 

E6 Call Hold 
E7 Meet-me Conference 
E8 Ring Again (Automatic Call-Back Calling) 
E9 Speed Call (includes one Speed Call 30 and one Speed Call 8 per station) 
E10 Speed Call - group - long list 
E l l  Call Park 
E12 3 Way CallinglTransfer 

F1 3 Way Calling 
F2 Call Transfer of Incoming Calls 
F3 Call Transfer of Outgoing Calls 
F4 Call Transfer of All Calls 

E13 *66 Busy Number Redial 
E14 Consultation Hold 

1 This service offering is limited to all existing subscribers at their existing locations as of November 15, 2015. 

(continued) 
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SCHEDULE NO. A-IO 

DIGITAL CENTREX SERVICE (continued) 

RATES (continued) 

A7 Enhanced Features 8 Services 1 

B15 Enhanced business service will include up to six of the following features with additional features at $.25 each: 2 

c 1  
c 2  
c 3  
c 4  
c 5  
C6 
c 7  
C8 
c 9  
c10  
c11 
c12  
C13 

Audio input on incoming calls in queue (attendant and uniform call distribution) 
Distinctive Ring 
Distinctive Call Waiting Tones 
Executive Busy Override 
Intergroup Calling 
Uniform Call Distribution (UCD) 
Queuing -Call Back 
Queuing - Off-hook 
Expensive Route Warning Tone 
Station -Activated Do Not Disturb with Feature Active Reminder 
Origination Restrictions 
Station Control Conference (Six Ports Maximum) 
Dual Tone Multifrequency (DTMF) Outpulsing On A Line 

Feature and service rates are applicable for both Digital Centrex Service access lines and Intragroup Calling Service lines 
except the VFG rate which apply only to those lines designated as access lines. The VFG rate does not apply if the 
customer requests the same number of access lines as stations. 
Additional descriptions and limitations of the enhanced features and services listed above are maintained in the utility's 
service office. 

(continued) 
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SCHEDULE NO. A-IO 

DIGITAL CENTREX SERVICE (continued) 

RATES (continued) 

A8 Business Set Features (continued) 

B1 Business set features may include up to six of the following features, with additional features at $.25 each: 
(continued) 

Note: 

c20 
c21 
c22 
C23 

C24 
C25 
C26 
C27 
C28 
C29 
C30 
C31 
C32 
c33  
c34 
c35 
C36 
c37 
C38 
c39  
C40 

Business set feature activation requires the purchaseAease of the Meridian digital business sets. 

Ring Again 
Short Hunt 
Six-port Conference 
Speed Calling including: 
D1 Personal List 
0 2  Group List 
D3 Network 
3 Way Calling/Call Transfer 
Call ForwardlAutomatic Dial Display 
Call Forward Reason Display 
Display Called Number 
Display Calling Number 
Enhanced Median Business Set Reason Display 
Feature Display 
Display Sets (M5000 series of terminals) 
Query Time Key 
Privacy Release Conference Control 
Specific Key Ringback on Ring 
Again Requests 
Programmable Prime Line Select 
Enhanced MADN Call Control 
Business Set Inspect Key 
Leave Word Calling 
UCD on EBS Set and UCD on Signal Distributor Points 

(continued) 
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SCHEDULE NO. A-IO 

DIGITAL CENTREX SERVICE (continued) 

A16 VERSALINE CENTREX SERVICE (Continued) 

B2 VERSALINE CENTREX SERVICE ARRANGMENTS (Continued) 

C2 Service Features 

D1 System and Station Features 

Svstem Features 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Automatic Identification of Outward Dialing (AIOD) 
Direct Inward Dialing (DID) 
Direct Outward Dialing (DOD) 
Equal Access 
Intercept Announcements - Common 
Intercom Dialing (Station to Station 4 digit) 
Local Exchange Calling * 
Off Premises Stations ** 
Touch Calling 
91 1 Emergency Service 
Blind Transfer Recall 
Busy/No Answer Split 
Call Forward Busy, fixed, variable, No Answer Variable, and No Answer (30 Seconds) 
Caller ID Name and Number 
Call Hold - Code Dialed 
Call Park Directed or Multiple 
Call Pick Up - Directed, Directed Any Station, Directed Barge In or Directed Exempt 
Call Transfer 
Call Waiting -All Calls, Cancel, Dial, Inhibit or Originating 
Consultation Hold 
Data-Call Protection 
Direct Line - Hot Line, Manual Line, Or Warm Line 
Directed Call Pickup 
Distinctive Call Waiting Tones 
Distinctive Ring 
Do Not Disturb 
Executive Busy Override 
Executive Busy Override - Exempt 
Group Intercom (dependent on customer Equipment) 
Hunting (Customer Specific) - Circular, Stop, Uniform Call Distribution (UDC) or Sequential 

* 
** 

Refer to the Calling Plan as specified in the Local Exchange Calling scope. 
Applicable only to Off Premises Stations within the exchange and served from the same Central Office. 

(continued) 
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SCHEDULE NO. A-IO 

DIGITAL CENTREX SERVICE (continued) 

A16 VERSALINE CENTREX SERVICE (Continued) 

82 VERSALINE CENTREX SERVICE ARRANGMENTS (Continued) 

C2 Service Features (Continued) 

D1 System and Station Features (Continued) 

System Features (Continued) 

e Last Number Redial 

e MakeBusy 
0 

e Ring Again 
e 

e Station-to-station Dialing (4 digit) 
3 Way Calling 

0 TouchTone 

D2 Optional Add-on Features 

Line Restriction - Fully, Semi, Toll, Code or Multi-level 

Remote Activation - Variable or Of Call Waiting Call 

Speed Call 8 lor 30 

0 

e 

e 

e 

e 

e 

e 

e 

e 

e 

e 

e 

e 

e 

e 

e 

e 

e 

Authorization Codes (AC) 
Automatic Call Distribution (ACD) 
Automatic Route Selection (ARS) 
Conference Calling - Six Port 
Custom Intercept Announcements 
Customer Data Changes (CDC) 
Delay Announcements for Queued Calls 
FX Facilities Access 
Meet-Me-Conference (Up to 30 ports) 
Multiple Appearance Directory Numbers (MADNs) - Single Call or Multiple Call 
Arrangment 
Music On Hold 
OutWATS Access 
Paging Access - Loadspeaker Access, Code Access or Radio Access 
Private Line Facilities Access 
Queuing for Multiline Hunt Groups 
Special Service Facilities Access 
Station Message Detail Recording (SMDR) 
Tie Facility Access 
800 Service Access 

l This service offering is limited to all existing subscribers at their existing locations as of November 15, 2015. 
(continued) 
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SCHEDULE NO. A-10 

DIGITAL CENTREX SERVICE (continued) 

A16 VERSALINE CENTREX SERVICE (Continued) 

64 DEFINITIONS (Continued) 

C2 System and Station Features (Continued) 

D2 Station Features Definitions 

Blind Transfer Recall allows a set user to transfer a call to another party without waiting for that 
party to answer. If the party does not answer the transferred call within a specific time-out period, 
the set from which the call was transferred is recalled. 

Call Forward Busy provides for calls terminating to a subscriber's busy directory number to be 
forwarded to another telephone number on a premise other than the provisioned premises. 

Call Forward Fixed provides an automatic connection between a calling station going off hook and 
a predetermined terminating number. 

Call Forward No Answer provides for calls terminating to a subscriber's idle directory number to 
be forwarded, after a customer preselected interval, to another telephone number. 

Call Forward BusylNo Answer Split is a single feature that allows the customer to specify the 
destination of a forwarded call. 

Remote Activated Call Forward allows a station to activate and deactivate Call Forward from his 
station. Activation\ deactivation can be performed from another phone served by their own central 
ofice, or from another central office. 

Call Forward Variable Call forwarding permits the customer to arrange his service to automatically 
forward (transfer) all incoming calls to another telephone number, and to restore it to normal 
operation at his discretion. 

Call Forward No Answer (30 seconds) allows incoming calls to a Versaline line to be 
automatically routed to a preselected Versaline line when a called station is not answered after a 
preset number of rings. The station user has the ability to change the number to which calls will be 
forwarded. Forwarded calls can be limited to those originating outside the customer group. 

Call Forward No Answer Variable Timer allows incoming calls to a station line to be automatically 
routed to a preselected station line when a called station is not answered after a preset number of 
rings. This feature must be programmed by the Telephone Company. Forwarded calls can be 
limited to those originating from outside the customer group 

Call Forward of A Call Waiting Call allows a station user to have calls that are enqueued against 
their busy station for a set period of time to automatically be forwarded to a pre-determined station. 

(continued) 

Docket No. T-20680A - 

Decision No. 

Issued By 

Senior Vice President 
Regulatory Affairs 

Date Filed: October 14, 2015 

Effective: November 15,2015 



'FRONTIER COMMUNICATIONS OF THE SOUTHWEST, INC. 
1st Revised A.C.C. Sheet No. A10-32 

ARIZONA Canceling Oriqinal A.C.C. Sheet No. A10-32 

SCHEDULE NO. A-IO 

DIGITAL CENTREX SERVICE (continued) 

A16 VERSALINE CENTREX SERVICE (Continued) 

B4 DEFINITIONS (Continued) 

C2 System and Station Features (Continued) 

D2 Station Features Definitions (Continued) 

Direct Line - Manual Line - automatically places a call to an operator when the station user goes 
off hook. 

Direct Line - Warm Line is a time delayed automatic line. If a station user commences dialing 
within the time delayed period, the call will proceed normally. If dialing commences before the end 
of the time delay period, the call is treated as a Hot Line. 

Distinctive Call Waiting Tones permits station user to determine whether an incoming Call 
Waiting call is internal or external to the customer group by providing different tone cadences for 
the two situations. 

Distinctive Ring provides two or more different phone numbers and rings for a single telephone 
line. Used to distinguish incoming calls. The designated primary number will receive a normal 
ringing pattern, other numbers will receive distinctive ringing patterns. 

Do Not Disturb allows station users to prevent incoming calls from ringing their station. Calls can 
be diverted to an attendant, another station, a busy tone or a recorded announcement. 

Executive Busy Override allows a single-line set user to gain access to a busy station by flashing 
the switchhook (during busy tone), and dialing a feature code. 

Executive Busy Override Exempt will not allow Executive Busy Override to be activated against 
the line by a station user within the customer group. 

Hunting (customer specific) is a call completion feature that increases the likelihood of an 
incoming call being completed within a customer-defined group of lines. Three types of hunting are 
available. 

Directory Number Hunting (DNH) - may be either circular or sequential. 

0 Circular hunting hunts all lines in the group regardless of the starting point. 
Sequential hunting starts at the number dialed and ends with the last number in the group. 

Multi-Line Hunting - Only the pilot number of the hunt group may be dialed to access the hunt 
group. Hunting proceeds from the pilot number to the last number in the group. 

(continued) 
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SCHEDULE NO. A-10 

DIGITAL CENTREX SERVICE (continued) 

A I  6 VERSALINE CENTREX SERVICE (Continued) 

84 DEFINITIONS (Continued) 

C2 System and Station Features (Continued) 

02  Station Features Definitions (Continued) 

Distributed Line Hunting (DLH) - Only the pilot number of the hunt group may be dialed to access 
the group. Hunting starts after the first idle line found by the previous hunt and continues until the 
starting point of the hunt is reached. DLH provides an equal distribution of calls within the hunt group. 
DLH is used in conjunction with the uniform call distribution feature. 

*66 Busy Number Redial when activated, automatically redials the last number the customer 
attempted to call. If the called line is not busy, the call will be placed. If the called line is busy, a 
confirmation announcement is heard, the customer hangs up and a queuing process begins. For the 
next thirty minutes both the calling and the called lines are checked periodically for availability to 
complete the call. If during this queuing process the called line becomes idle, the customer is notified, 
via a distinctive ring, that the network is ready to place the call. When the customer picks up the 
telephone the call will automatically be placed. The activation code is *66. The user can press *86 to 
deactivate. 

Line Restriction Fully permits the customer to restrict certain stations from making calls to andlor 
receiving calls from stations outside the customer group. It also prevents the customer from making 
calls to and\or receiving calls from the attendant, thereby denying it indirect access to\from outside 
the customer group. 

Line Restriction Semi permits the customer to restrict certain stations from making calls to andlor 
receiving calls from stations outside the customer group. It may, however, make and\or receive calls 
via the attendant, Call Forwarding, Call Transfer, and Call Pick-Up features. 

Line Restriction Toll permits the customer to block certain stations from the completion of calls that 
are directed to an outside operator or to numbers outside the local calling area. The Toll Restriction 
list may be assigned to either an individual line or shared by multiple lines. 

Line Restriction Code allows the customer to restrict the completion of calls that are directed to 
specified area codes (NPAs) and\or central office codes (Nus). A Code Restriction list may be 
assigned to either an individual line or shared by multiple lines. 

Line Restriction Multi-Level allows the subscriber to define those codes that stations may dial. This 
can be done on a three-digit office code basis (NXX) or a six-digit area code (NPA) and (NXX) basis. 

Make Busy allows a station user to temporarily make a particular station appear busy to incoming 
callers. Make Busy causes the hunt feature to skip over a station during the search for an idle 
station. Make Busy can be activated by dialing a feature code or by a key operated feature. The key 
operated feature requires additional hardware. 

(continued) 
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SCHEDULE NO. A-10 

DIGITAL CENTREX SERVICE (continued) 

A I  6 VERSALINE CENTREX SERVICE (Continued) (N) 

84 DEFINITIONS (Continued) 

C2 Svstem and Station Features (Continued) 

D2 Station Features Definitions (Continued) 

Speed Call 8 1 provides for the calling of a 7 or 10 digit telephone number by dialing an abbreviated (T)(C) 
code. This arrangement is available in an eight-number capacity. 

Speed Call 30 provides for the calling of a 7 or 10 digit telephone number by dialing an abbreviated 
code. This arrangement is available in a thirty number capacity. (TI 

Speed Calling Group List allows two or more station users within a customer group to have 
access to the same Speed Calling list. The list can be from 10 up to 69 numbers and can only be 
updated from a specified line, called the controller. 

Stop Hunt allows a station user to stop the normal hunting process at a predetermined point. 
Activating this feature at a predetermined point. Activating this feature at a particular station in a 
Multiline Hunt Group will stop the search for an idle line at that station. Stop Hunt can be activated 
by dialing a feature code or by a key operated feature. The key operated feature requires 
additional hardware. 

Touch Tone equips all station lines for touch call dialing. 

3 Way Calling permits an existing call to be held, and by dialing, a second telephone call can be (T) 
established and added to the connection. Normal transmission performance quality cannot be I 
guaranteed on all calls. (TI 

This service offering is limited to all existing subscribers at their existing locations as of November 15, 2015. 
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SCHEDULE NO. A-15 
PACKAGED/BUNDLED SERVICES 

LIST OF EFFECTIVE SHEETS 

Sheets 1 through 28 of this schedule are effective as of the date shown on each sheet. 

Number of 
Sheet Revision 

1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 

5 t h  Revised 
1st  Revised 
1st  Revised 
1 st Revised 
1 st Revised 
1 s t  Revised 
1 s t  Revised 
1 s t  Revised 
1st  Revised 
1st  Revised 

Original 
1 s t  Revised 

Original 
Original 

1 st Revised 
Original 

1st  Revised 
Original 

1st Revised 
1st  Revised 
1st  Revised 

Original 
Original 

1st  Revised 
Original 
Original 

1 s t  Revised 
Original 

1st  Revised 
1st Revised 
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SCHEDULE NO. A-I5 
PACKAGED SERVl C ES (con tin ued) 

A4 Frontier Business Nationwide Unlimited II 

B1 General 

Frontier Business Nationwide Unlimited II is a package offering available to Business customers that subscribe 
to a maximum of twelve Single Party Business Lines per customer location. The package includes the 
following components: one Basic Flat Rate Access Line, Custom Calling features, Voice Mail (non-regulated) 
and Unlimited Extended Area Service. Customers may select any or all of the following services and features 
for a monthly rate charge. 

Basic Packaqe 

Single Party Flat Rate Access Line 
Call Forward BusylNo Answer 
Unlimited Extended Area Service 
Caller ID - Name Only 
Touchtone 
Six features from the feature package listed below 

Frontier Business All In Feature Packaqe 

Call WaitinglCancel Call Waiting 
3 Way Calling 
Speed Call 8 1 or 30 
Distinctive Ringing 
Multiline Hunt Service 
Anonymous Call Rejection 
Call Forward No Answer 
Priority Call 
Selective Call Acceptance 

*69 Call Return 
Call Transfer 
Caller ID Blocking 
*66 Busy Number Redial 
Basic Call Forward 
Call Forward Busy 
Call Waiting ID 
Selective Call Forward 
Selective Call Rejection 

82 Regulations 

C1 The package is available only where facilities and operating systems are available and technically 
feasible. 

C2 The features are provided subject to their individual service regulations as specified in the applicable 
schedules of the tariff. 

C3 Call Detail for Unlimited Extended Area Service will not be displayed on the customer’s monthly 
telephone bill. 

This service offering is limited to all existing subscribers at their existing locations as of November 15, 2015. 
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SCHEDULE NO. A-15 
PACKAGED SERVICES (continued) 

A4 Frontier Business Nationwide Unlimited II (Continued) 

82 Regulations (Continued) 

C4 Frontier Business Nationwide Unlimited II includes basic local service and non-basic local services. 
Nonpayment or partial payment of the basic local service charge within the package may result in 
disconnection of your basic local service. 

C5 Customers may add or delete any features offered within the package without incurring a Service 
Connection Charge. 

C6 The package rate will appear as a single line item on the customer's bill. 

C7 The package is available only to customers who are served from a central office in which services in the 
package are offered and can be provided by the Company to the customer. 

C8 The package cannot be used in association with a Residential Line, PBX Service, Remote Call Forward 
Service, ISDN Service, Toll Free Service, and Foreign Exchange Services. (T) 

C9 The package is offered on a month-to-month basis. 

C10 Up to eleven additional packages can be purchased at a discount rate. 

83 Rates 

C1 All Interstate End User Subscriber Line charges and other applicable surcharges and taxes will be billed 
separately from and are in addition to the package rate. 

C2 Unless otherwise stated elsewhere in this section, Connection Charges apply to the installation of 
individual components of the package. 

Monthly Rate 

$52.99 Frontier Business Nationwide Unlimited II 

Additional Package 46.99 

Frontier Business All In Feature Package 4.99 
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SCHEDULE NO. A-15 
PACKAGED SERVICES (continued) 

A5 Frontier Business Local Unlimited I1 

81 General 

Frontier Business Local Unlimited I I  is a package offering available to Business customers. The package 
includes a flat rate Basic Business Line, Unlimited Extended Area Service, a combination of enhanced calling 
features, certain designated non-regulated services and price-listed services. 

Basic Packaqe 

Flat Rate Business Line 
Unlimited Extended Area Service 
Touchtone 
Two features from the Frontier Business All in Feature package listed below 

Frontier Business All In Feature Packaqe 

Call WaitinglCancel Call Waiting 
3 Way Calling 
Speed Call 8 1 or 30 
Distinctive Ring 
Multiline Hunt Service 
Anonymous Call Block 
Call Forward No Answer 
Priority Call 
Selective Call Acceptance 

*69 Call Return 
Call Transfer 
Caller ID Blocking 
*66 Busy Number Redial 
Basic Call Forward 
Call Forward Busy 
Call Waiting ID 
Selective Call Forward 
Selective Call Rejection 

82 Regulations 

C1 The package is available only to customers who are served from a central office in which all services in 
the package are offered and can be provided by the Company to the customer. 

C2 The package is offered on a month-to-month basis. 

C3 Call Detail for Unlimited Extended Area Service will not be displayed on the customer's monthly 
telephone bill. 

C4 All applicable surcharges and taxes will be billed separately from and in addition to the package rate. 

1 This service offering is limited to all existing subscribers at their existing locations as of November 15, 2015. 
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SCHEDULE NO. A-I5 
PACKAGED SERVICES (continued) 

A6 Frontier Digital Phone Essentials 

B1 General 

The Frontier Digital Phone Essentials is a package offering available to residential customers that subscribe 
to flat rate service. The package includes one Basic Flat Rate Residential One-party Access Line, a 
combination of local features, Unlimited Extended Area Service and Touch Tone Service. Customer's can 
take any combination of features for the same flat rate charge. The feature package is optional and is 
available for an additional charge. 

Basic Packaqe 

Basic Flat Rate Access Line 
Unlimited Extended Area Service 
Touch Tone 

Caller ID 
Call WaitinglCancel Call Waiting 

Feature Packaqe 

3 Way Calling 
*66 Busy Redial 
*69 Return Call 
Anonymous Call Rejection 
Selective Call Forward 

Basic Call Forward 
Speed Call 8 1 or 30 
Distinctive Ring 
Special Call Acceptance 

82 Special Conditions 

C1 The package is available only where facilities and operating systems are available and technically 
feasible. 

C2 The features are provided subject to their individual service regulations as specified in the 
applicable sections of the tariff. 

C3 When the customer disconnects any component of the package, the remaining components of the 
package will be billed at their individually tariffed rates. 

C4 Non-payment or partial payment of the bill may result in the removal of the regulated services that 
are included in the package in accordance with existing tariff rules. 

C5 Customers may add or delete any features offered in the package without a service order charge. 

C6 No discounts will be given to subscribers that do not use all the features or have some features 
turned off. 

(N) 1 This service offering is limited to all existing subscribers at their existing locations as of November 15, 2015. 
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SCHEDULE NO. A-I5 
PACKAGED SERVICES (continued) 

A7 Frontier Digital Phone Unlimited 

B1 General 

The Frontier Digital Phone Unlimited Service is a package offering available to residential customers. The 
package includes one Basic Flat Rate Residential One-party Access Line, Unlimited Extended Area Service, 
Touchtone and the customer's choice of the features and services listed below. The feature package is 
optional and is available for an additional charge. 

Basic Packase 

Basic Flat Rate Access Line 
Unlimited Extended Area Service 
*66 Busy Redial 
Caller ID with Name 
Touchtone 

Feature Packaqe 

Basic Call Forward 
Distinctive Ring 
Selective Call Acceptance 
Selective Call Rejection 

Custom Speed Call 8 1 

*69 Return Call 
Call WaitinglCancel Call Waiting 

3 Way Calling 
Anonymous Call Rejection 
Selective Call Forward 

02 Special Conditions 

C1 The package is available only where facilities and operating systems are available and technically 
feasible. 

C2 The features are provided subject to their individual service regulations as specified in the applicable 
sections of the tariff. 

C3 Non-payment or partial payment of the bill may result in the removal of the services that are included in 
the package in accordance with existing tariff rules. 

C4 Customers may add or delete any features offered in the package without a service order charge. 

C5 No discounts will be given to subscribers that do not use all the features or have some features turned 
Off. 

C6 The package is offered on a month-to-month 

C7 The package will appear as a single line item on the bill. 

C8 The packaged rate includes all available Extended Area Service (EAS) calling in exchanges where 
EAS is offered. 

C9 Call detail for Extended Area Service will not be displayed on the customer's monthly telephone bill. 
This service offering is limited to all existing subscribers at their existing locations as of November 15, 2015. (N) 
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SCHEDULE NO. A-I5 
PACKAGED SERVICES (continued) 

A8 Frontier Digital Phone Unlimited Plus 

B1 General 

The Frontier Digital Phone Unlimited Plus Service is a package offering available to residential customers 
and includes two Flat Rate Residential One-party Access Lines, Unlimited Extended Area Service, Touch 
Tone and the customer's choice of the features and services listed below. The feature package is optional 
and is available for an additional charge. 

Basic Packaqe 
Two Flat Rate Access Lines 
Unlimited Extended Area Service 
*66 Busy Redial 
Caller ID with Name 

Touch Tone 
Call Waiting/Cancel Call Waiting 
Speed Call 8 1 

*69 Call Return 

Feature Packaqe 
Call WaitindCancel Call Waiting 
Basic Call Forward 
Anonymous Call Rejection 
Call Forward Busy 

I 

3 Way Calling 
Priority Call 
Selective Call Rejection 

B2 Special Conditions 

C1 The package is available only where facilities and operating systems are available and technically 
feasible. 

C2 The features are provided subject to their individual service regulations as specified in the applicable 
sections of the tariff. 

C3 When the customer disconnects any component of the package, the remaining components of the 
package will be billed at their individually tariffed rates. 

C4 Non-payment or partial payment of the bill may result in the removal of the services that are included in 
the package in accordance with existing tariff rules. 

C5 Customers may add or delete any features offered in the package without a service order charge. 

C6 No discounts will be given to subscribers that do not use all the features or have some features 
turned off. 

C7 The package is offered on a month-to-month basis. 

C8 The package will appear as a single line item on the bill. 

C9 The packaged rate includes all available Extended Area Service (EAS) calling in exchanges where 
€AS is offered. 

C10 Call detail for Extended Area Service will not be displayed on the customer's monthly telephone bill. 
1 This service offering is limited to all existing subscribers at their existing locations as of November 15, 201 5. 
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SCHEDULE NO. A-I5 
PACKAGED SERVICES (continued) 

A9 Frontier Simply Unlimited-Leader (Continued) 

82 Regulations (Continued) 

C4 Frontier Simply Unlimited-Leader includes basic local service and non-basic local services. Nonpayment 
or partial payment of the basic local service charge within the package may result in disconnection of 
basic local service. 

C5 Customers may add or delete any features offered within the package without incurring a Service 
Connection Charge. 

C6 The package rate will appear as a single line item on the customer's bill 

C7 The package is available only to customers who are served from a central office in which services in the 
package are offered and can be provided by the Company to the customer. 

C8 The package cannot be used in association with a Residential Line, PBX Service, Remote Call Forward 
Service, ISDN Service, Toll Free Service, and Foreign Exchange Services. 

C9 The package is offered on a month-to-month basis. 

C10 Bundles four through twelve can be purchased at an additional discount rate. 

83 Rates 

C1 The End User Common Line charge and the Access Recovery Charge are included in the package. All 
other applicable surcharges and taxes will be billed separately from and are in addition to the package 
rate. 

C2 Unless otherwise stated elsewhere in this section, Connection Charges apply to the installation of 
individual components of the package. 

Monthly Rate 

Frontier Simply Unlimited-Leader (package 1-3) $48.99 

Additional Package (package 4-1 2) 33.99 

Frontier Business All In Feature Package 4.99 
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SCHEDULE NO. A-I5 
PACKAGEDlBUNDLED SERVICES (continued) 

A I  0 Frontier Digital Phone Unlimited (Challenger) 

61 General 

The Frontier Digital Phone Unlimited (Challenger) Service is a bundle offering available to residential customers 
and includes one Basic Flat Rate Residential One-party Access Line, Touchtone, Unlimited Extended Area 
Service and the customer's choice of the features and services listed below. The feature package is optional 
and is available for an additional charge. 

Basic Bundle 

Basic Flat Rate Access Line 
Touchtone 
Unlimited Extended Area Service 
Call Waiting ID 
Caller ID 
Call WaitinglCancel Call Waiting 

Feature Packaqe 

Call WaitinglCancel Call Waiting 
*66 Busy Number Redial 
*69 Call Return Distinctive Ring 
Anonymous Call Rejection 
Basic Call Forward 
Selective Call Forward 
Selective Call Acceptance 

Call Forward No Answer 
Speed Call 8 1 or 30 

3 Way Calling 
Call Forward Busy 
Selective Call Rejection 

62 Special Conditions 

C1 The Frontier Digital Phone Unlimited (Challenger) Service is available where technically feasible 

C2 The features and services, except those listed as non-regulated or federally price listed, are provided 
subject to the descriptions and regulations as specified elsewhere in the tariff. 

C3 Non-payment or partial payment of the bill may result in the removal of the services that are included in 
the bundle in accordance with existing tariff rules. 

C4 Customers may add or delete any features offered in the bundle without a service order charge. 

C5 No discounts will be given to subscribers that do not use all the features or have some features turned 
Off. 

1 This service offering is limited to all existing subscribers at their existing locations as of November 15, 2015. 
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SCHEDULE NO. A-1 5 
PACKAGEDlBUNDLED SERVICES (continued) 

A I  1 FRONTIER DIGITAL PHONE UNLIMITED PLUS (CHALLENGER) 

B1 General 

The Frontier Digital Phone Unlimited Plus (Challenger) Service is a bundle offering available to residential 
customers and includes two Flat Rate Residential One-party Access Lines, Touchtone, Unlimited Extended 
Area Service and the customer’s choice of the features and services listed below. The feature package is 
optional and is available for an additional charge. 

Basic Bundle 

Two Flat Rate Access Lines 
Touchtone 
Unlimited Extended Area Service 
Call Waiting ID 
Caller ID 
Call WaitingKancel Call Waiting 

Feature Packaqe 

Call WaitingLancel Call Waiting 
*66 Busy Number Redial 
*69 Call Return 
Anonymous Call Rejection 
Basic Call Forward 
Selective Call Forward 
Speed Call 8 1 or 30 

Selective Call Acceptance 
Call Forward No Answer 
Distinctive Ring 
3 Way Calling 
Call Forward Busy 
Selective Call Rejection 

B2 Special Conditions 

c 1  

c 2  

c 3  

c 4  

c5 

The Frontier Digital Phone Unlimited Plus (Challenger) Service is available where technically feasible. 

The features and services, except those listed as non-regulated or federally price listed, are provided 
subject to the descriptions and regulations as specified elsewhere in the tariff. 

Non-payment or partial payment of the bill may result in the removal of the services that are included in 
the bundle in accordance with existing tariff rules. 

Customers may add or delete any features offered in the bundle without a service order charge 

No discounts will be given to subscribers that do not use all the features or have some features turned 
Off. 

1 This service offering is limited to all existing subscribers at their existing locations as of November 15, 2015. 
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SCHEDULE NO. A-15 
PACKAGEDlBUNDLED SERVICES (continued) 

A I  2 FRONTIER SIMPLY UNLIMITED (CHALLENGER) 

B1 General 

Frontier Simply Unlimited (Challenger) is a bundle offering available to Business customers that subscribe to a 
maximum of twelve Single Party Business Lines per customer location. The bundle includes the following 
components: one Basic Flat Rate Access Line, Touchtone, Custom Calling features and Unlimited Extended 
Area Service. The bundle also includes the Subscriber Line Charge and the Access Recovery Surcharge that is 
found in the federal tariff. Customers may select any or all of the following services and features for a monthly 
rate charge. 

Basic Bundle 

Single Party Flat Rate Business Access Line 
Touchtone 
Call Forward BusylNo Answer 
Unlimited Extended Area Service 
Caller ID 
Four features from the feature package listed below 

Frontier Business All In Feature Packaqe 

Call WaitinglCancel Call Waiting 
3 Way Calling 
Distinctive Ring 
* 66 Busy Number Redial 
Multiline Hunt Service 
Anonymous Call Rejection 
Call Forward No Answer 
Selective Call Acceptance 
Speed Call 8 1 or 30 

*69 Call Return 
Call Transfer 
Caller ID Blocking 
Call Forward Busy 
Basic Call Forward 
Call Waiting/Caller ID 
Selective Call Forward 

82 Special Conditions 

C1 The bundle is available only where facilities and operating systems are available and technically feasible. 

C2 The features are provided subject to their individual service regulations as specified in the applicable 
schedules of this tariff. 

C3 Call Detail for Unlimited Extended Area Service will not be displayed on the customer's monthly 
telephone bill. 

C4 Unlimited Extended Area Service is only available in designated exchange areas as defined in the tariff 

This service offering is limited to all existing subscribers at their existing locations as of November 15, 2015. 
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SCHEDULE NO. A-I5 
PACKAGEDlBUNDLED SERVICES (continued) 

A13 FRONTIER ONEVOICE 

B1 Applicability 

Applicable to Single-party Business Flat rate service. 

82 Territory 

Applicable to the territory within the exchange areas where service is provided from Central Offices andlor 
Operating Systems capable of providing Frontier OneVoice Service as said exchanges are defined on the maps 
contained in this tariff. 

B3 General 

Frontier OneVoice is a bundled offering available to Business customers that subscribe to Single Party 
Business Line. The bundle includes the following components: one Basic Flat Rate Access Line, Touchtone, 
Custom Calling features and Unlimited Extended Area Service. Customers may select any or all of the 
following services and features for a monthly rate charge. 

Basic Bundle 

Single Party Flat Rate Access Line 
Touchtone Anonymous Call Rejection 
Call Forward BusylNo Answer 
Unlimited Extended Area Service 
Call WaitinglCancel Call Waiting 

Caller ID 

Basic Call Forward 
Multi-line Hunting 
3 Way Calling 

*69 Call Return 
Call Transfer 
Priority Call 
*66 Busy Number Redial 
Distinctive Ring 

Premium Feature Packase 

Selective Call Forward 
Selective Call Acceptance 
Selective Call Rejection 
Speed Call 30 

84 Special Conditions 

C1 The bundle is available only where facilities and operating systems are available and technically feasible. 

C2 The features are provided subject to their individual service regulations as specified in the applicable 
schedules of the tariff. 

C3 Call Detail for Unlimited Extended Area Service will not be displayed on the customer's monthly 
telephone bill. 
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SCHEDULE NO. A-I5 
PACKAGEDBUNDLED SERVICES (continued) 

A13 FRONTIER ONEVOICE (Continued) 

B4 Special Conditions (Continued) 

C4 Partial payment of the basic local service charge within the bundle may result in disconnection of your 
basic local service. 

C5 Customers may add or delete any features offered within the bundle without incurring a Service 
Connection Charge. 

C6 The bundle rate will appear as a single line item on the customer's bill. 

C7 The bundle is available only to customers who are served from a central office in which services in the 
bundle are offered and can be provided by the Company to the customer. 

C8 The bundle cannot be used in association with a Residential Line, Remote Call Forward Service, ISDN 
Service, Centrex, and Foreign Exchange Services. 

(T) 

C9 The bundle is offered on a month-to-month, one, two or three year term basis 

C10 Customers in a term plan will be charged a termination fee for cancelling before the term is up. The early 
termination fee is the monthly charge times the remaining months in the term. 

C11 Term plans will auto renew unless notification is received from the customer sixty days in advance. 

B5 Rates and Charges 

C1 Surcharges and taxes will be billed separately from and are in addition to the bundle rate. 

C2 Unless otherwise stated elsewhere in this section, Connection Charges apply to the installation of the 
bundle. 

Monthlv Rate 

Basic Bundle 
Term Price with a 1,2 or 3 year commitment 
Premium Feature Package 

(continued) 

$44.99 
$29.99 
$9.99 
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